
The Sysmex quality concept for best haematology analyser performance

SYSMEX
 QUALITY  
CONCEPT

For the haematology laboratory work area,  
Sysmex offers a holistic approach to high-quality  
results and an efficient workflow by combining  
dedicated hardware, reagents, software solutions  
and a comprehensive set of quality control tools –  
the Sysmex quality concept. 

This Sysmex quality concept covers a range  
of interlocking components for quality control  
that continuously help to ensure and maintain  
the reliability of analysis results, giving users full  
confidence at all times.

More information on the individual  
components you can find overleaf.
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Know more.
Decide with confidence. 

Act faster.



More information on our QC services you can find on our webpages www.sysmex-europe.com/QC 
Register for our online training courses using our Sysmex Caresphere Academy at caresphere-academy.com

Calibrator material

  Sysmex calibrators assure  
comparability and maximum  
accuracy around the world

  In compliance with international 
standards: 

   Quality control material and  
calibrator are different materials  
(as demanded by CLSI guideline  
C24 § 5.2.5)

   Calibrator values traceable to  
reference methods according  
to ISO17511, also allowing users to 
satisfy requirements of ISO15189

Internal QC

  Monitor whole blood diagnostic  
parameters from one ready-to-use 
QC vial

  Separate material for monitoring 
body fluid analyses available

  Different concentration  
levels available

  Similar to patient blood: based on 
real cells – no artificial components

Patient sample-based
quality control – XbarM

  Highly sensitive, continuous analyser  
performance monitoring tool using 
routine patient blood measurements

  Excellent tool to monitor flagging  
performance

  Easy to use: XbarM does not  
require any additional material,  
work or costs

  Perfect complementary tool to  
stabilised internal quality control 
material

Caresphere™ XQC –  
interlaboratory comparison tool
Individual results monitored against  
an international peer group

  No extra measurements

  Convenient automated  
transfer of data

  Real-time online access to your  
data via Caresphere™ XQC

  Customised peer groups

  Accredited according to  
ISO/IEC 17043
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Distributor EMEA: Sysmex Europe SE · www.sysmex-europe.com
Manufacturer: Sysmex Corporation · www.sysmex.co.jp
You will find your local Sysmex representative’s address under www.sysmex-europe.com/contacts
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Education and support
Increase your QC knowledge and  
skills with our extended portfolio of

training courses – 
online and on site

local service 
hotlines

 educational articles,  
documents and videos available 
via our online platforms

https://www.sysmex-europe.com/n/services/qc-online-services/quality-control.html
https://caresphere-academy.com/

